
MY PERFECT POTENTIAL CLIENT/CUSOTMER IS . . .

The first step to turning social media strangers into clients is to make sure you are in the right place, saying

the right thing, to the right people. Also known as having a strategy! Who is your PPC, your Perfect

Potential Client or Customer? What are the top 3 problems you love to solve and that connects back to

the products and services you sell? Where will you find your PPC having those Problems on social media?

Set yourself up for success by know who you’re looking for, how you can help, and where you can find the

right people having the right problems. 

NOTE: Don't make the common mistake of focusing on your SOLUTIONS. You NEED to Understand your

PPC's problems, not your solutions. There's a subtle yet important difference!

E A S I E R  E N T R E P R E N E U R S H I P

HOW (NOT) TO SELL TO STRANGERS
5 STEPS TO TURNING SOCIAL MEDIA STRANGERS INTO CLIENTS

STEP 1: FIND A PROBLEM YOU CAN SOLVE

THE 3 BEST PLACES FOR ME TO FIND MY PPC AND THEIR PROBLEMS ON SOCIAL ARE . . .

TOP 3 FAVOURITE PROBLEMS I SOVLE ARE . . .
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HOW (NOT) TO SELL TO STRANGERS

The second step is to engage with your PPC and offer up your brilliant solutions to their problem.

A word of warning, this is where it’s easy to get super salesy and forget to lead with value and

connection. When you engage I want you to pretend for just a moment that you don’t have

anything to sell. What would you say to your best friend if they were asking for advice on this

topic? Lead with that. Repeat after me, “People will never buy what they don’t value.” Release any

pressure to sell and instead think about how you can rock someone’s world with your brilliance

and resources.

Distill the relevant points that will help most

Answer their question directly

Answer publicly! Other people are reading

your response and may connect with you

directly too

Wait to sell on an actual sales call and stay

focused on the problem that needs solving

Do This: 

1.

2.

3.

4.

Share a link to your blog or YouTube

video

Send an unsolicited link to your lead

magnet

Offer to hop on a call right away,

bypassing publicly answering entirely

Pitch your products or services (gross)

Don't Do This: 

1.

2.

3.

4.
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E A S I E R  E N T R E P R E N E U R S H I P

STEP 2: ENGAGE AND OFFER YOUR SOLUTION

HOW TO HELP WITHOUT SELLING

WHAT ARE THE COMMON QUESTIONS YOUR PPC IS ASKING ON SOCIAL MEDIA?

5 STEPS TO TURNING SOCIAL MEDIA STRANGERS INTO CLIENTS



E A S I E R  E N T R E P R E N E U R S H I P

HOW (NOT) TO SELL TO STRANGERS

STEP 3: ASK TO CONNECT IN THE DM'S

THE QUICKEST WAY TO BUILD RAPPORT AND KNOW, LIKE, TRUST . . .

TOP 5 RESOURCES I HAVE TO SHARE (BLOG, YOUTUBE, LEAD MAGNET, OTHER RESOURCES)

5 STEPS TO TURNING SOCIAL MEDIA STRANGERS INTO CLIENTS

Once you’ve answered their question and you’ve had at least 2 back and forth engagements,

suggest private messaging them with a follow-up resource. Offer to share a link to your relevant

blog, YouTube video, lead magnet or other resource you have. Once you’ve gotten the go-ahead

to DM them, connect and start building rapport and increase the Know, Like, Trust Factor. Think

of it as a networking event. Ask questions. Tell them about yourself. Get to know them a bit

better. And of course, share your brilliant resource. Tip: when you offer to DM them with a

resource publicly you’ll often have others on the same thread ask if you can DM them too!

1. Find common ground based on where you met or what you do

2. Share a piece of you that’s relatable and personal (ditch the wall but don’t be TMI)

3. Share a resource other than your own that you love

4. Ask for their favourite resource, tip, or go-to

5. Share a laugh! What can you chuckle about together?
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E A S I E R  E N T R E P R E N E U R S H I P

HOW (NOT) TO SELL TO STRANGERS

STEP 4: SUGGEST A CALL TO GO MORE IN DEPTH (OR GET TO KNOW EACH OTHER)

TWO TYPES OF DISCOVERY CALLS ARE . . .

WHAT I'LL SAY TO SET UP A CALL . . .

5 STEPS TO TURNING SOCIAL MEDIA STRANGERS INTO CLIENTS

Whew baby! You’ve successful positioned yourself to be in the right place, saying the right things

to the right people. You’ve got some fun back and forth engagement going and you’ve even slid

into their DMs to build rapport and establish a l’il know, like, trust. Your next step is to get your

PPC on the phone for a fun and fabulous Zoom conversation. How you position this call matters

so it’s important to be clear on why you’re suggesting the call and what your PPC will get out of

it. Again, this call isn’t all about selling (although I will teach you how to do that smoothly in the

next step) it’s about deepening the know, like, trust factor and giving you an opportunity to give

more value while putting a face to your name.

1. Get-to-Know-Ya Calls, aka networking calls. These calls are about chatting face-to-face and getting to
know each other. There may or may not be a specific reason you’re connecting. It could be as general as
networking to see what comes out of the call. It could also be to uncover ways you can collaborate or become
referral partners. It’s all about being present and letting the magic happen.

2. Problem Solving Calls, aka sales calls. These calls are often focused on discussing a problem your PPC
is having and how you can help solve it. They will generally walk away from the call with an actionable
solution they can implement right away … and a new favourite super hero (you!) in their rolodex. These calls
are also an opportunity for you to make a sale; we’ll discuss that more in step 5. 
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E A S I E R  E N T R E P R E N E U R S H I P

HOW (NOT) TO SELL TO STRANGERS

STEP 5: DO THE CALL USING MY PERFECT SALES-FREE SALES CALL TEMPLATE

PERFECT SALES-FREE SALES CALL TEMPLATE

3 QUESTIONS I CAN ASK TO GET THEIR PERMISSION TO SELL . . .

5 STEPS TO TURNING SOCIAL MEDIA STRANGERS INTO CLIENTS

Would you believe me if I told you that you can absolutely sell your products and services in a

way that feels good for both you and your PPC? It’s all about permission sales … or as I like to say,

how to sell without selling. The art of ick-free, permission sales is in co-creating the sales journey

with your PPC and getting a green light directly from them every step of the way. Remember,

nobody wants to be sold to. But they do want to get to where they want to go as quickly and

painlessly as possible. Your job isn’t to sell your PPC. It’s to understand what they need and ask if

they’d like to learn more about how you can help them get to where they want to go! 

Watch my Perfect Sales-Free Sales Call YouTube video to go more in-depth.

5 minutes of rapport building. No shop talk or problem solving. Small talk and share a laugh.
15 minutes of asking questions, listening and understanding their problem. Still no problem

solving. First you need to know what's really going on and if you can (and want to) help.

5 minutes of problem solving. Deliver your gold, baby. Blow their minds with your brilliance and

give them simple, clear and actionable solutions to their problem. Keep it simple. 

5 minutes of talking about what you do. Now you get to sell ... as long as you have their

permission!

Use this template for a 30-minute discovery call to find out how easy it is to sell without selling!
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Big High-Fives! 

You've laid out your own strategy for turning social media strangers into clients. Now it's
time to put it into action! 

Use the work you've just done and go start 1 new conversation right now!

I recommend having at least 1 new conversation every day. You'd be surprised how these
small steps add up to big momentum over time. 

Network with other new entrepreneurs

Access free workshops, tips and tricks from industry experts, and pop-up live Q+A's

with me

Generate new business

Hire an expert

Get oodles of support and connection as you travel the long, sometimes lonely, always

bananas, entrepreneurial journey!

If you haven't already, come and join my Rad Connectors Community on Facebook! 

E A S I E R  E N T R E P R E N E U R S H I P

HOW (NOT) TO SELL TO STRANGERS

PUT IT INTO ACTION!

JOIN OUR COMMUNITY

FIND ME ON YOUTUBE

5 STEPS TO TURNING SOCIAL MEDIA STRANGERS INTO CLIENTS

Subscribe to my YouTube channel for more super simple and easy to implement business

building advice. I post new videos every week! Search for The Radical Connector

*Remember to watch my Perfect Sales-Free Sales Call video
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